
CHARGECARD APPLICATION FORM & CONDITIONS
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The CHARGE CARD is to enable customers to purchase goods from our shop without the need to carry cash or a chequebook. The card also extends to our customers, an element of credit on their purchases. The CHARGE CARD may be used to purchase all of the goods we supply, excluding Cable & Wireless Top-up cards, FIG meter cards and the Penguin News.

CARDS

There are currently two CHARGE CARDS in issue. Yellow cards are for private use, and Green cards are for business use. If you wish to have a separate card for your business, or for personal use please apply. For businesses with multiple users, we require a list of all authorised signatories.

STORE PURCHASES

All you need to do is ask the sales staff to put your purchase on your account, and to present your card.  There is no need to worry if you have forgotten your card or your number, if you give the sales staff the name of your account then s/he can proceed with the sale.   You will be required to sign a voucher which records your receipt of the goods listed. You will be given a copy of this voucher for your records.  You will need to present this voucher to the sales staff if you need to return any item/s and require a refund or exchange.   
CAMP & ORDERS

For camp and order customers, all you need to do is to telephone your order through to Tel. No. 22714 and quote your charge card number or the name of your account. Your voucher will be sent with your goods.

PAYMENT

All payments received by the bank up to and including the last working day of the month and, payments received at the Chandlery up to and including the last day of the month will appear on your statement.      You will receive a statement showing all CHARGECARD transactions for the month. 
We aim to have all statements in the post by the 5th of each month.  If you pay the balance by the last day of the month, then no interest will be charged. (For e.g. you will receive your June statement on or around the 5th July, if the statement is paid in full by 31st July then no interest will be charged.)  Interest will however be charged on any overdue amounts at a rate of 2%.  Therefore if you paid your June statement on the 1st August (just one day late) you will be charged interest.  The interest charge will be added to your July statement.  
You will notice on the bottom of the statement there are five boxes, starting from the left – current month, 30 days overdue, 60 days overdue, 90 days over due and Older.  Company policy, laid down by the Directors of Seafish Chandlery, is to recover any amounts in excess of 90 days, firstly by letter, and then if payment is not received in full be the end of the fourth month, to recover any remaining amount through the small claims court. All court fees will be added to your account for payment by you.
New account customers are normally given £500.00 credit limit.  This means you may purchase goods on your account up to £500.00 in any given month.  Once your account has been opened long enough for us to assess your credit status then your limit may be raised to an agreed amount on request.   
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